RAJPIPLA NAGRIK SAHAKARI BANK LTD,

STATION ROAD, RAJPIPLA - 393145 DIST. NARMADA (GUJARAT)

APPLICATION FORM FOR MOBILE BANKING/IMPS

TheBranch Manager, Date:{ 32 I A l uJ
Branch

Dear Sir, : CustomerlID:

I /We Request you to Register my/our application for Mobile Banking /IMPS Facility. {Pleasefillthe entireformin CAPITAL
LETTER)

A/CType: | - AccountNo.: [ [ [ T [ [ T [ [ T [ | |

Name*

Register Mobile No*

Email*

IMPS Mobile Banking Service: |Register
(Tick Appropriate Box) *

De-Register

In Case of joint accounts, all accounts holders must sign.

I/we authorize the application to access the account(s) via the channels and authorize
weacceptand agreetobe bound bythesaidtermsand conditions for the above selectedservices.

Customer Signature

1) HolderName Signature
1) HolderName Signature
3) HolderName Signature

Verified Details of accounts and signatures of the account holder/holders given above. Request Accept/decline for the
reason

Mode of Operation: Single [:| Either / Survivor |:| Anyone or Survivor D

Fsd

AuthorizedBy




Terms & Conditions: 1 v ¥ b

1. 1lam/we are agreeable to pay service charge liveable by the bank in future for this services.

2. Any Information related to my account having leaked by the mobile company, | will not hold Rajpipla Nagrik Sahakarl Bank Itd. for it.
it shall be Account holder’s resp0n5|b|hty to inform the bank in wrltmg if there in any change/cancellatton of his/their given mobile
number and other details.
4. Bank reserves the right to terminate this service without prior notice.
S.  I/We shall not hold bank responsible for any financial damages/losses which may occur due to any type of lapses on the part of the bank.
6. Other Terms & Conditions will display during Activation of Maobile Application and Bank web site or Bank’s Notice Board.
7. 1/We confirm that | /We have read the “Terms & Conditions “ related to Mobile Banking, appears on Bank’'s Website

www : rajpiplansbl.com and in the reverse of this application and accept the same in full unconditional.

8. |/We undertake to state that I/We will not share my /our application password and /or m PIN to anyone. The Complete secrecy of above
password is my/own responsibility.

9. Transactions initiated through Mobile Banking application are irrevocable; Bank shall not entertain any request for revocation or stop
payment request for transaction initiated through Mobile Banking.

10. Customers shall not use Mobile Banking Channel for transfer of funds for illegal activities.

11. Customer shall be responsible for the safe custody and security of the Mobile Banking application download on their mobile phones to
avoid unauthorized usage and should immediately inform bank for disabling of Mobile Banking services in case of loss or theft of mobile
phone.

12. Customer should NOT share their application password and m PIN with any one including bank’s staff /associate/representative.

13. Customer shall abide by the limits imposed by Bank on maximum number of transactions and maximum amount permitted through
Mobile Banking. Bank reserve the right to change the number of transactions and amount any time. Bank shall not be responsible for any
loss to customers arising out of usage of Mobile Banking.

14. Bank Shall be at liberty to affect any changes in Terms and Conditions from time to time.

Disclaimer:

It is the Customer’s responsibility to ensure that the bank’s mobile banking application is compatible with his/her mobile phone /handset. For

whatever damage or loss, if any incurred by the customer due to downloading of the Bank’s Mobile Banking Application /Software in his/her
mobile phone, he/she shall be responsible. Further the customer shall be solely responsible/liable in keeping his/her application password
and MPIN confidential to prevent unauthorized access/use of his/her mobile banking facility by any third party. For any payment effected by
the Bank to a beneficiary based on the information received by the Bank from the customer’s mobile number registered in the Bank’s record
for mobile banking facility, the customer shall be solely responsible/liable in any manner whatsoever for any loss claim, liability as the case
may be or incidental thereto.

Declaration:

I/we affirm, confirm and undertake that I/We have read and understood the Terms and Conditions for usage of Rajpipla Nagrik Sahakari Bank Itd.
Mobile Banking service and agree to them. The Customer further agrees that he/she shall not hold the Bank respensible/liable for any loss
whatsoever incurred to the Customer due to any failure or delay in transmission of information, if there is any error or inaccuracy of
information or any other consequence arising from any cause beyond the control of the bank which may include technology failure,
mechanical breakdown, power disruption, error in transmission of information, or message to any from the telecommunication equipment of
the customer and network of any service provider and the bank’s system or any breakdown, interruption, suspension or failure of the
telecommunication equipment of the Customer or the Bank’s system. | confirm having read @ understood the terms and condition for all the
Services | have requested above. | accept and agree to be bound by the Said terms and conditions for the above selected service.

Date: /7

Place : Customer’s Signature




